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Store precious metals in Switzerland with  
the global leader in security services. 
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Drawing on 160 years of expertise, we provide secure precious metal storage with 
full liability – combining personal service, trusted support, and a global network. 

01

Brink’s liability 
Page 09

04

About Brink’s  
Switzerland 
Page 12

07

Our high-security 
warehouses  
Page 06

02

Customer service 
Page 10

05

Why Brink’s? 
Page 13

08

Our services 
Page 08

03

Customer reference 
Page 11

06

The Brink’s Company
Page 14

09

Contents



04 05

Your precious metals are in the best hands with us 

Store your precious metals securely and with full liability in Brink’s high-security vaults at Zurich Airport, 
Geneva Airport, and Chiasso. Brink’s is one of the world’s leading providers of secure storage of precious 
metals – with a strong global presence and unrivaled security standards. You can flexibly terminate your 
storage contract at any time. Through the digital platform Brink’s Online, you always have full control over 
your inventory. At your request, we facilitate independent audits by external auditors authorized by you.

Expert advice – tailored support  

We operate high-security warehouses featuring state-of-
the-art technology and the most rigorous security standards 
for maximum protection of your assets. We respond flexibly 
to your needs with individually tailored solutions, and thanks 
to flexible contract terms, you remain independent at all 
times. Benefit from our many years of expertise in precious 
metal storage and a robust international network. 

Our experts provide you with personalized, expert advice on 
the secure storage of your gold, silver, platinum, or palladium 
and are ready to help you find the right solution. 

Assumption of 
liability

Industry-leading 
security standards

Personalized 
support

Inventory  
management



06 07

In-house security systems   

Our high-security warehouses meet the highest standards 
worldwide – including 24/7 video surveillance; armed, regu-
larly trained security staff; and an infrastructure that adheres 
to the requirements of the London Bullion Market Associa-
tion (LBMA, www.lbma.org.uk). Regular security audits en-
sure that these standards are met at all times. Brink’s offers 
segregated vaulting: Your precious metals are clearly marked 
and stored completely separately from other stock. Your val-
uables are therefore always physically separated and clearly 
allocated to your ownership. 

Personalized support  

At Brink’s, you have a dedicated personal contact person, 
supported by a reliable team. Our experienced team consists 
of longtime employees who serve you on a long-term basis, 
address your specific concerns, and accompany you as an ex-
pert sparring partner in all questions related to precious met-
al storage. You can count on true partnership and in-depth 
expertise. 

Inventory management 

Securely and flexibly store your coins or bars of gold, silver, 
platinum, or palladium in our high-security vaults in Zurich, 
Geneva, and Chiasso. With flexible terms and contracts that 
can be terminated at any time, we offer you maximum free-
dom. At Brink’s, you can regularly check your stock through 
audits or inventories – including with an auditor authorized 
by you if you wish.  Brink’s provides full transparency and 
tracking through online tools and allows you to access cur-
rent inventory information via a secure online platform. With 
everything at a glance, you can keep track of your inventory, 
transactions, and invoices at all times. 
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Our services

Customs Clearance: Brink’s manages all customs formalities for the transport and storage of your pre-
cious metals on your behalf, ensuring a swift and seamless process backed by our many years of expe-
rience. 

Bonded Warehouses: In Zurich, we operate an open customs warehouse (OCW) that offers you the 
opportunity to store gold, silver, platinum, and palladium duty-free and VAT-free. The OCW is privately 
managed by Brink’s, ensuring the highest security standards and meticulous inventory management. We 
also have a bonded warehouse in Geneva, where continuous customs supervision is carried out by on-
site customs staff. 

Transportation: We organize the safe and discreet transportation of your precious metals – whether they 
are at your bank or somewhere else. Your assets are professionally and efficiently transferred into the 
high-security vault of your choice at Brink’s with full liability coverage. 

Personalized Support: Serving as dedicated contacts and sparring partners, our experienced advisors 
are always at your disposal, ready to develop personalized solutions to meet your needs. 

Brink’s liability  

As an industry leader for security, at Brink’s we assume full responsibility for the precious metals you store with 
us. If loss, damage, or destruction of your valuables occurs despite our unparalleled security measures, we assume 
liability for your stored assets up to the contractually agreed amount. Your assets are always fully insured at the 
current replacement value. At Brink’s, our service does not end with insurance. In the event of a claim, we respond 
quickly, flexibly, and reliably. You are reimbursed with the replacement value within a few days – a promise that sets 
us apart. Fast, straightforward claims handling is part of our commitment as your trusted partner – so you can count 
on us at all times with peace of mind and maximum protection. 
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Because every customer is unique, 
we offer personalized support

Our clients include private individuals and institutional in-
vestors. Brink’s meets the highest standards with regard to 
compliance, discretion, and data protection – always in ac-
cordance with Swiss and international regulatory standards. 
For each customer group, we offer tailored solutions of se-
cure storage and management of precious metals. Whether 
you need custom security concepts, flexible storage options, 
or comprehensive advice, we are at your service and will de-
velop an offer that is perfectly tailored to your needs. 

Customer reference: maximum transparency and flexibility
 
The customer needed a storage system for their precious metal stock that would offer maxi-
mum transparency, flexibility, and the ability to accommodate their personal preferences with-
out unnecessary complications. It was particularly important to them to have a real-time over-
view of their inventory, as well as the possibility to respond quickly to changes. The fulfillment 
of specific storage requirements also had to be simple and straightforward.

Brink’s solution
 
Brink’s offered a targeted response to these requirements: With online access, the customer 
can get an overview of their inventory and retrieve information at any time. The processes 
are designed to ensure maximum transparency and quick and easy implementation of special 
requests. This customer-focused approach creates the desired trust and allows the customer 
to have absolute confidence in the security and management of their assets.

Brink’s has very transparent processes, which is important to me. I can view my inventory 
online at any time. Special requests regarding storage were also accommodated with ease. 
That creates trust.

«

«
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Trust that forms a bond  

We understand that you are entrusting 
us not only with your assets but also 
with your values and confidence across 
generations. That’s why we bring our 
many years of experience to bear with 
the goal of fostering long-term part-
nerships. Personalized support, quick 
response times, and tailored storage 
solutions for a wide range of assets – 
and what we strive for every day. At 
Brink’s, your personal contact person is 
always dedicated to assisting you – for 
tailored solutions and a trust-based re-
lationship. Leading commercial banks, 
central banks and institutional investors 
around the world trust Brink’s – you too 
can rely on the highest security, many 
years of experience and discretion.

Why Brink’s?   
 
       Industry-leading security  
       standards	
 
       Assumption of full liability  	
 
       Personalized support from  
       dedicated advisors (multilingual) 	
  
       Tailored customer solutions	
 
       Whether it’s 1 kg or 500 tons –  
       the right storage solution for every  
       scale 	
  
       Bank-independent, private storage 	
  
       Comprehensive logistics expertise,  
       including customs clearance  
       services	
 
       Worldwide expertise in shipping,  
       secure transport, storage, and  
       customs clearance 	

About Brink’s Switzerland 

Brink’s Switzerland operates some of the most secure precious metal storage vaults in Europe, assisting both private 
and institutional clients with the protection and management of their assets. With state-of-the-art storage and secu-
rity technology, over 45 years of experience in Switzerland, and full assumption of liability, Brink’s Switzerland offers 
the highest security for your assets at Zurich Airport, Geneva Airport, and in Chiasso – both locally and globally. With 
state-of-the-art vault systems, innovative security concepts, and assumption of full liability, Brink’s makes security, 
reliability, and personalized care its top priorities. Brink’s Switzerland offers customized solutions for the secure 
transport and storage of assets, including the operation of bonded warehouses, which are particularly attractive for 
internationally active family offices. As part of the global Brink’s Group (NYSE: BCO), we offer you international ex-
perience and a strong network. 
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The Brink’s Company 

Brink’s is a security company operating internationally from the US with over 160 years of 
experience in the field of security services, transportation of valuables, and storage solutions 
for assets of all kinds. As a leading global provider, Brink’s offers professional and individually 
tailored services for the secure storage and transportation of cash, precious metals, docu-
ments, and other valuables. With locations in over 110 countries, Brink’s has an enormous 
network and vast experience at its disposal, with a presence at all major centers of trade. This 
enables it to offer all services relating to the international shipment of valuables from a single 
source. 

160+
YEARS OF EXPERIENCE 	

1000+
WAREHOUSES 	

100+ 
COUNTRIES 	

16,3 
THOUSAND VEHICLES	

74,5
THOUSAND EMPLOYEES	

1,3 
THOUSAND FACILITIES	
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Brink’s Switzerland

ZURICH 

Brink’s Schweiz AG
Postfach, 8058 Zürich-Flughafen 
Schweiz

+41 (0) 58 330 00 00

GENEVA

Brink’s Suisse SA
Case Postale, 1211 Genève Aéroport 
Suisse

+41 (0) 58 330 01 90

CHIASSO

Brink’s Svizzera SA
Via Valdani 1, 6830 Chiasso
Svizzera

+41 (0) 58 330 01 00

SALES

+41 (0) 58 330 00 12
+41 (0) 58 330 00 80
customerservice.zurich@brinks.com

STORAGE	

+41 (0) 58 330 00 32
storage.zurich@brinks.com

EXPORT

+41 (0) 58 330 00 50
export.zrh@brinks.com 

IMPORT

+41 (0) 58 330 00 60
import.zurich@brinks.com

SALES	

+41 (0) 58 330 00 12
+41 (0) 58 330 00 80
customerservice.geneva@brinks.com

SALES

+41 (0) 58 330 00 12
+41 (0) 58 330 00 80
customerservice.zurich@brinks.com

storage.brinks.ch


